
TERMS AND CONDITIONS OF RENTAL

HERTZ DE ESPAÑA S.L OPERATING AS FIREFLY CAR RENTAL (HEREIN REFERRED TO AS “FIREFLY”, “WE”, “US” 
OR “OUR”) WHICH RENTS THE VEHICLE (OR WHERE APPROPRIATE ANY REPLACEMENT VEHICLE) TO YOU 
SUBJECT TO THE TERMS AND CONDITIONS HEREBY DECLARED IN THIS RENTAL AGREEMENT (“RENTAL 
AGREEMENT”) WHICH INCORPORATES THESE TERMS AND CONDITIONS AND THE INFORMATION AND 
CONDITIONS CONTAINED IN THE RENTAL RECORD ("RENTAL RECORD") THAT YOU HAVE SIGNED. IN MAKING 
THIS RENTAL, YOU AGREE TO ACCEPT THE TERMS OF THE RENTAL AGREEMENT AND CONFIRM THAT YOU WILL 
STRICTLY COMPLY WITH THEM.

1. NATURE OF THIS AGREEMENT
THE RIGHTS AND OBLIGATIONS CONTAINED IN THIS RENTAL AGREEMENT GOVERN YOUR USE OF OUR VEHICLE 
AND ARE NOT TRANSFERABLE BY YOU. YOU ACKNOWLEDGE THAT THE VEHICLE IS OWNED BY US AND THAT 
ANY ATTEMPTED TRANSFER OR SUB RENT OF THE VEHICLE BY ANYONE OTHER THAN US IS VOID. WE PERMIT 
YOU TO USE THE VEHICLE ON THE TERMS AND CONDITIONS OF THIS RENTAL AGREEMENT ONLY.

2. WHO MAY DRIVE THE VEHICLE
2.1 THE VEHICLE MUST ONLY BE DRIVEN BY YOU OR ANY OTHER PERSON WHO HAS FIRST BEEN AUTHORISED 
BY US AND ADDED TO THE RENTAL RECORD AND YOU AGREE THAT YOU WILL NOT ALLOW ANYONE TO DRIVE 
THE VEHICLE, INCLUDING YOURSELF:
2.1.1 WHO DOES NOT FULFIL OUR MINIMUM REQUIREMENTS REGARDING AGE AND POSSESSION OF A VALID 
DRIVING LICENCE AS INDICATED FOR THE RELEVANT RATE OR OTHERWISE NOTIFIED BY US; OR
2.1.2 WHO IS OVER-TIRED OR UNDER THE INFLUENCE OF ALCOHOL, DRUGS, MEDICATION OR ANY OTHER 
LEGAL OR ILLEGAL SUBSTANCE IMPAIRING THEIR CONSCIOUSNESS OR ABILITY TO REACT.

3. PICK-UP, DELIVERY AND RETURN
3.1 FIREFLY WILL SUPPLY THE VEHICLE TO YOU AT THE FIREFLY OFFICE IN GOOD OVERALL CONDITION AND 
GENERAL OPERATION, WITH ALL NECESSARY DOCUMENTATION, PARTS AND ACCESSORIES.
3.2 YOU AGREE TO RETURN THE VEHICLE TO US IN THE SAME CONDITION AS YOU RENTED IT, SUBJECT TO FAIR 
WEAR AND TEAR, WITH THE SAME DOCUMENTS, PARTS AND ACCESSORIES, AT THE LOCATION AND ON THE 
DATE AND TIME DESIGNATED IN THIS RENTAL AGREEMENT.
3.3 YOU AND WE WILL CHECK THE CONDITION OF THE VEHICLE AT THE START OF THE RENTAL AND ON RETURN 
OF THE VEHICLE. A FIREFLY REPRESENTATIVE WILL PROVIDE A RECORD SHOWING ANY AGREED DEFECTS. 
YOU ACKNOWLEDGE THAT YOU WILL BE RESPONSIBLE FOR ANY LOSS OR DAMAGE TO THE VEHICLE, ITS 
DOCUMENTS, PARTS OR ACCESSORIES ARISING DURING THE RENTAL.
3.4 THE VEHICLE MUST BE RETURNED TO THE AGREED FIREFLY LOCATION WITHIN THE NORMAL BUSINESS 
HOURS OF THE LOCATION CONCERNED AND CANNOT BE RETURNED TO ANY OTHER HERTZ OFFICE WHICH IS 
NOT BRANDED FIREFLY. IF YOU RETURN THE VEHICLE OUTSIDE OF THESE HOURS YOU MUST COMPLY WITH 
THE OUT OF HOURS RETURN INSTRUCTIONS FOR THAT LOCATION, IN WHICH CASE YOU WILL REMAIN FULLY 
RESPONSIBLE FOR THE VEHICLE UNTIL THE LOCATION REOPENS FOR BUSINESS. IF YOU FAIL TO COMPLY 
WITH THESE INSTRUCTIONS, YOU WILL REMAIN RESPONSIBLE FOR THE VEHICLE UNTIL WE ARE ABLE TO 
ACCESS IT.
3.5 IF AT ANY TIME, FIREFLY HAS AGREED THAT YOU MAY RETURN THE VEHICLE TO A PLACE OTHER THAN TO 
A FIREFLY PLACE OF RENTAL, YOU WILL BE FULLY RESPONSIBLE FOR THE VEHICLE UNTIL IT IS EITHER 
COLLECTED BY US OR IS RETURNED TO US.
3.6 OUR RENTAL CHARGES ARE CALCULATED ON THE BASIS OF 24 HOUR PERIODS FROM COMMENCEMENT 
OF THE RENTAL. IF YOU FAIL TO RETURN THE VEHICLE TO THE AGREED RETURN OR COLLECTION POINT AT 
OR BEFORE THE VEHICLE RETURN TIME STATED ON THE RENTAL RECORD, YOU WILL BE CHARGED AN EXTRA 
DAY’S RENTAL AT THE RELEVANT DAILY RATE, INCLUDING CHARGES FOR ANY OPTIONS TAKEN, FOR EVERY 
DAY OR PART OF A DAY THAT THE CAR IS OVERDUE. THIS CHARGE IS SUBJECT TO ANY ADDITIONAL TIME (OR 
‘GRACE PERIOD’) ALLOWED FOR RETURN BY PRIOR AGREEMENT WITH US OR IN ACCORDANCE WITH OUR 
CURRENT POLICY (PLEASE ASK AT THE RENTAL LOCATION 1 FOR DETAILS).
3.7 YOU AGREE THAT WE ARE ENTITLED TO CHARGE YOU A REASONABLE ADDITIONAL COST INCURRED BY 
FIREFLY IF THE VEHICLE REQUIRES MORE THAN OUR STANDARD CLEANING ON ITS RETURN TO RESTORE IT TO 
ITS PRE-RENTAL CONDITION ALLOWING FOR FAIR WEAR AND TEAR. THE AMOUNT FOR THIS JUSTIFIED AND 
ADDITIONAL CHARGE IS CONTAINED IN THE DOCUMENT OF THE CURRENT APPLICABLE FARES, WHICH IS AT 
YOUR DISPOSAL AT THE RENTAL LOCATION.

4. YOUR RESPONSIBILITY FOR LOSS OR DAMAGE.
4.1 SUBJECT ONLY TO ANY DEDUCTIONS ARISING FROM YOUR ACCEPTANCE OF ANY OF THE OPTIONS 
SPECIFIED AT PARAGRAPH 4.2 YOU WILL BE LIABLE TO US FOR ALL REASONABLE LOSSES AND COSTS 
INCURRED BY US IN THE EVENT OF LOSS, DAMAGE TO OR THEFT OF THE VEHICLE, ITS PARTS OR 
ACCESSORIES WHILE ON RENTAL. YOUR LIABILITY MAY INCLUDE THE COST OF REPAIRS, LOSS IN VALUE OF 
THE VEHICLE, LOSS OF RENTAL INCOME, TOWING AND STORAGE CHARGES AND AN ADMINISTRATION 
CHARGE, WHICH RECOVERS OUR COSTS FOR HANDLING ANY CLAIM ARISING FROM DAMAGE CAUSED TO THE 
VEHICLE UNLESS RESPONSIBILITY FOR THE DAMAGE LIES WITH US OR HAS BEEN DETERMINED BY A THIRD 
PARTY OR THEIR INSURERS TO LIE WITH THE THIRD PARTY. IF DAMAGED, WE WILL ENDEAVOUR TO REPAIR 
THE VEHICLE AS SOON AS POSSIBLE. YOU WILL NOT BE LIABLE TO US FOR ANY CHARGE OR EXCESS IF THE 
LOSS OR DAMAGE IS DIRECTLY DUE TO OUR NEGLIGENCE OR BREACH OF THIS RENTAL AGREEMENT.
4.2 PROVIDED YOU COMPLY WITH ALL THE TERMS OF THIS RENTAL AGREEMENT AND PROVIDED THE LOSS, 
DAMAGE OR THEFT IS NOT CAUSED INTENTIONALLY, OR BY THE GROSS NEGLIGENCE OF YOU OR AN 
AUTHORISED DRIVER, OR BY ANY UNAUTHORISED DRIVER, YOUR LIABILITY MAY BE LIMITED IF YOU ACCEPT 
THE OPTIONAL SUPER COVER (SC) BY PAYING THE DAILY CHARGE SPECIFIED, IN WHICH CASE YOUR LIABILITY 
FOR LOSS OF OR DAMAGE TO THE VEHICLE, ITS PARTS OR ACCESSORIES WILL BE ELIMINATED.
4.3 YOU ARE FULLY RESPONSIBLE FOR DAMAGE CAUSED BY FAILURE TO ASSESS THE HEIGHT OF THE 
VEHICLE AND STRIKING OVERHEAD OR OVERHANGING OBJECTS. THIS RESPONSIBILITY IS NOT EXCLUDED BY 
ANY WAIVER.
4.4 IF YOU PROVIDE YOUR OWN INSURANCE TO COVER YOUR LIABILITY FOR LOSS OF OR DAMAGE TO THE 
VEHICLE, YOU AUTHORISE US TO NEGOTIATE AND AGREE ANY SETTLEMENT IN RESPECT OF SUCH LOSS OR 
DAMAGE DIRECT WITH YOUR INSURERS AND YOU AGREE THAT ANY MONIES IN RESPECT OF SUCH LOSS OR 
DAMAGE WILL BE PAID DIRECT TO US OR TO OUR ORDER.

5. PROHIBITED USE OF THE VEHICLE
5.1 YOU ARE AUTHORISED TO DRIVE THE VEHICLE ON THE CONDITIONS CONTAINED IN THIS PARAGRAPH 5 AND 
PARAGRAPH 2 ABOVE INCLUDING, AT ALL TIMES, TO USE THE VEHICLE IN A RESPONSIBLE MANNER. IF YOU DO 
NOT COMPLY WITH THESE CONDITIONS, YOU WILL BE LIABLE TO US FOR ANY LIABILITY OR LOSS INCURRED BY 
US OR ANY DAMAGES OR REASONABLE EXPENSES WE SUFFER OR INCUR AS A RESULT OF YOUR BREACH. 
YOU MAY ADDITIONALLY LOSE THE BENEFIT OF ANY WAIVERS OR INSURANCE SELECTED BY YOU. WE 
RESERVE THE RIGHT TO TAKE BACK THE VEHICLE AT ANY TIME, AND AT YOUR EXPENSE, IF YOU ARE IN 
BREACH OF THIS RENTAL AGREEMENT.
5.2 YOU MUST LOOK AFTER THE VEHICLE, MAKE SURE IT IS LOCKED, SECURE AND PARKED IN A SAFE PLACE 
WHEN NOT IN USE AND SET AND USE ANY SECURITY DEVICE PROVIDED. YOU MUST REMOVE AND KEEP IN A 
SAFE PLACE ANY REMOVABLE RADIO AND/ OR RADIO FACEPLATE WHEN THE VEHICLE IS UNOCCUPIED. YOU 
MUST USE SEAT BELTS, CHILD SEATS AND OTHER CHILD RESTRAINTS AS APPROPRIATE.
5.3 YOU MUST USE THE CORRECT FUEL AND CHECK THE OIL AND OTHER FLUID GAUGES BEYOND 1000 KMS, 
REFILLING AS NECESSARY. IF YOU EXPERIENCE ANY PROBLEM DUE TO ACCIDENT OR MECHANICAL FAILURE, 
YOU MUST CONTACT US ON THE NUMBER INDICATED ON THE RENTAL WALLET. NO ONE MAY SERVICE OR 
REPAIR THE VEHICLE WITHOUT OUR PRIOR EXPRESS PERMISSION.
5.4 YOU MUST NOT USE THE VEHICLE OR ALLOW IT TO BE USED:

5.4.1 TO CARRY PASSENGERS FOR REMUNERATION;
5.4.2 TO CARRY CARGO FOR REMUNERATION (EXCEPT IN THE CASE OF TRUCKS AND VANS);
5.4.3 TO TOW OR PUSH ANY VEHICLE, TRAILER OR OTHER OBJECT (WITHOUT OUR EXPRESS PERMISSION);
5.4.4 OFF ROAD OR ON ROADS UNSUITABLE FOR THE VEHICLE;
5.4.5 WHEN IT IS OVERLOADED OR WHEN LOADS ARE NOT PROPERLY SECURED;
5.4.6 FOR CARRYING ANY OBJECT OR ANY SUBSTANCE, WHICH, BECAUSE OF ITS CONDITION OR SMELL, MAY 
HARM THE VEHICLE AND/ OR DELAY OUR ABILITY TO RENT THE VEHICLE AGAIN;
5.4.7 TO TAKE PART IN ANY RACE, RALLY, TEST OR OTHER CONTEST;
5.4.8 IN CONTRAVENTION OF ANY TRAFFIC OR OTHER REGULATIONS;
5.4.9 FOR ANY ILLEGAL PURPOSE;
5.4.10 FOR SUB-RENTING;
5.4.11 TO DRIVE OR BE DRIVEN IN RESTRICTED AREAS INCLUDING, BUT NOT LIMITED TO, AIRPORT RUNWAYS, 
AIRPORT SERVICE ROADS AND ASSOCIATED AREAS;
5.4.12 FOR DRIVER TRAINING ACTIVITY; OR
5.4.13 IN CONTRAVENTION OF ANY OF THE DRIVER REQUIREMENTS CONTAINED IN PARAGRAPH 2 ABOVE.
5.5 YOU WILL ONLY BE AUTHORIZED TO USE THE VEHICLE IN MAINLAND SPAIN, GIBRALTAR, PORTUGAL, 
FRANCE AND ANDORRA. THE MENTIONED VEHICLE CIRCULATION IS EXPRESSLY PROHIBITED ALL 
THROUGHOUT ANY TERRITORY OTHER THAN THOSE LISTED. IN CASE OF BREACHING THE BAN, YOU WILL BE 
LIABLE TO FIREFLY FOR ANY DAMAGE OR LOSS MAY BE CAUSED TO OUR COMPANY, INCLUDING THE 
EXPENSES DERIVED FROM THE REPATRIATION OF THE VEHICLE. ALSO, IN CASE OF THEFT OR DAMAGE TO THE 
VEHICLE DURING ITS TRANSIT THROUGH A TERRITORY NOT APPROVED WILL RESULT IN THE LACK OF 
IMPLEMENTATION OF ANY INSURANCE COVERAGE YOU MAY HAVE CONTRACTED.

6. PAYMENT OF CHARGES
IF YOU DO NOT PAY ANY OF THE CHARGES OWING TO US UNDER THIS RENTAL AGREEMENT WITHIN THE TIME 
INDICATED ON YOUR STATEMENT OF ACCOUNT, WE RESERVE THE RIGHT TO CHARGE YOU INTEREST IN 
ADDITION TO THE OUTSTANDING CHARGES, AT A RATE OF 3% ABOVE THE LEGAL RATE OF INTEREST.

7. CHARGES
7.1 THE CHARGES STATED ON THE RENTAL RECORD REFLECT YOUR USE OF THE VEHICLE AS AGREED 
BETWEEN US AT THE START OF YOUR RENTAL AND INCLUDE THE BASIC RENTAL CHARGES; CHARGES FOR 
ANY OPTIONAL OR ANCILLARY SERVICES CHOSEN BY YOU; AND ANY APPLICABLE TAXES AT THE PREVAILING 
RATE.
7.2 THE BASIC RENTAL CHARGE IS MADE FOR A MINIMUM OF ONE RENTAL DAY (THE 24 HOUR PERIOD 
STARTING FROM THE TIME THE RENTAL BEGINS) AND INCLUDES A CHARGE FOR COMPULSORY THIRD PARTY 
INSURANCE AND, IF APPLICABLE, A VEHICLE LICENCE FEE (WHICH PASSES ON YOUR SHARE OF ANY 
COMPULSORY CHARGES WE INCUR FOR KEEPING THE VEHICLE ON THE ROAD). A LOCATION SERVICE CHARGE 
MAY BE MADE TO REFLECT THE HIGHER COST OF RENTING FROM CERTAIN LOCATIONS. A YOUNG DRIVER 
SURCHARGE MAY APPLY IF YOU OR ANY ADDITIONAL DRIVER IS UNDER 25 YEARS OLD.
7.3 ADDITIONAL CHARGES MAY ARISE FROM YOUR USE OF THE VEHICLE DURING THE RENTAL, AND MAY 
INCLUDE LOSS OF OR DAMAGE TO THE VEHICLE, A REFUELLING SERVICE CHARGE, WRONG REFUELLING 
CHARGE, CHARGE FOR LOST KEYS, LATE RETURN CHARGE, ADDITIONAL DRIVER CHARGE, EXTRA CLEANING 
CHARGE, CREDIT CARD FEE, FAST RETURN FEE AND ANY ROAD TOLLS OR FINES OR CHARGES ARISING FROM 
TRAFFIC OR PARKING OFFENCES DURING THE RENTAL (INCLUDING A REASONABLE ADMINISTRATION CHARGE 
IN ACCORDANCE WITH PARAGRAPH 13.2).
7.4 ALL FEES ARE CALCULATED ACCORDING TO OUR CURRENT RATES THAT ARE AVAILABLE AT THE SITE OF 
HIRE, AND ARE SUBJECT TO A FINAL ESTIMATE AT THE END OF THE RENTAL PERIOD.

8. CURRENCY CONVERSION CHARGE
WE MAY GIVE YOU THE OPTION FOR YOUR RENTAL CHARGES TO BE CONVERTED BY OUR PROCESSING BANK 
FROM THE CURRENCY OF THE COUNTRY OF RENTAL TO YOUR HOME CURRENCY (I.E. THE BILLING CURRENCY 
OF YOUR CREDIT CARD). ALTERNATIVELY, YOU MAY CHOOSE TO BE BILLED BY US IN LOCAL CURRENCY, 
LEAVING YOUR ISSUING BANK TO CONVERT THE RENTAL CHARGES INTO THE BILLING CURRENCY OF YOUR 
CREDIT CARD. IF YOU CHOOSE OUR SERVICE, OUR PROCESSING BANK WILL USE A WHOLESALE RATE OF 
EXCHANGE PROVIDED BY A REPUTABLE FOREIGN EXCHANGE DEALER FOR THE DAY WE BILL THE CHARGES 
TO YOUR ACCOUNT. OUR BANK WILL APPLY A COMPETITIVE CURRENCY CONVERSION FEE FOR MAKING THE 
CONVERSION. IF YOU CHOOSE TO HAVE THE CONVERSION MADE BY YOUR CARD ISSUER, YOU WILL PAY ANY 
CURRENCY CONVERSION CHARGE MADE BY THEM. YOUR CHOICE WILL BE SUMMARISED ON YOUR RENTAL 
RECORD. FOR FURTHER INFORMATION REGARDING RATES, PLEASE ASK AT THE COUNTER FOR A LEAFLET.

9. FUEL
YOUR VEHICLE WILL BE PROVIDED WITH A FULL TANK OF FUEL WHICH WILL BE CHARGED ALONG WITH A 
SERVICE CHARGE WHEN YOU PICK-UP UP YOUR VEHICLE. THIS CHARGE WILL DEPEND ON THE VEHICLE 
MODEL, FUEL TANK CAPACITY AND OFFICIAL PRICE OF FUEL AT THE TIME OF HIRE. TOTAL AMOUNT OF FUEL 
CHARGE TO BE PAID ALONG WITH OPERATIONAL COSTS MAY BE ADVISED ON OUR WEBSITE: 
HTTPS://GLOBAL.FIREFLYCARRENTAL.COM. THE AMOUNT EQUIVALENT TO UNUSED FUEL COST AT THE 
MOMENT OF RETURN OF THE VEHICLE WILL BE REIMBURSED TO YOU AUTOMATICALLY UPON CAR RETURN. 
PRICE OF FUEL TO CALCULATE REIMBURSEMENT OF UNUSED FUEL WILL BE ONE APPLIED AT THE START OF 
YOUR RENTAL.

10. THIRD PARTY LIABILITY INSURANCE
10.1 WE HAVE A LEGAL REQUIREMENT TO PROVIDE THIRD PARTY INSURANCE COVERAGE. THIS COVERAGE IS 
INCLUDED IN THE RENTAL CHARGE.
10.2 OUR AUTOMOBILE LIABILITY INSURANCE POLICY MEETS ALL LEGAL REQUIREMENTS AND PROTECTS US, 
YOU AND ANY AUTHORISED DRIVER AGAINST LEGAL CLAIMS FROM ANY OTHER PERSON, FOR DEATH OR 
PERSONAL INJURY OR DAMAGE TO ANY OTHER PERSON’S PROPERTY CAUSED WHEN DRIVING THE VEHICLE.
10.3 IN THE EVENT THAT ANY THIRD PARTY SUFFERS DEATH, PERSONAL INJURY OR DAMAGE TO PROPERTY 
CAUSED BY DRIVING THE VEHICLE WHICH INVOLVES A BREACH BY YOU OR ANY AUTHORISED DRIVER OF ANY 
OF THE TERMS AND CONDITIONS OF THIS RENTAL AGREEMENT, YOU AGREE TO REIMBURSE US IF WE ARE 
OBLIGED TO COMPENSATE (I) THE INSURERS FOR ANY PAYMENT THEY MAKE TO A THIRD PARTY ON YOUR 
BEHALF AND/ OR (II) ANY THIRD PARTY.

11. ACCIDENTS, THEFT AND VANDALISM
11.1 YOU MUST, WHERE POSSIBLE, REPORT ANY TRAFFIC ACCIDENT, LOSS, DAMAGE OR THEFT INVOLVING 
THE VEHICLE TO THE POLICE IMMEDIATELY AND TO US WITHIN 24 HOURS OF THE INCIDENT OR DISCOVERY OF 
THE INCIDENT.
11.2 YOU MUST NOT ADMIT ANY LIABILITY, RELEASE ANY PARTY FROM LIABILITY, NOR SETTLE ANY CLAIM NOR 
ACCEPT ANY DISCLAIMER IN THE EVENT OF AN ACCIDENT, BUT SHOULD TAKE THE NAMES AND ADDRESSES OF 
EVERYONE INVOLVED, INCLUDING 1 WITNESSES.
11.3 A FIREFLY ACCIDENT OR THEFT REPORT FORM MUST ALWAYS BE COMPLETED AND SUBMITTED TO US 
WHEN YOU RETURN THE VEHICLE. IN THE EVENT OF THEFT, YOU MUST RETURN THE KEYS AND ANY REMOTE 
CONTROL ANTI-THEFT DEVICE TO US. IF YOU DO NOT COMPLY WITH THE REQUIREMENTS OF THIS PARAGRAPH 
12, ANY OPTIONAL COVERAGE YOU TAKE TO REDUCE OR ELIMINATE YOUR LIABILITY WILL BE VOID.
11.4 YOU AGREE TO CO-OPERATE WITH US AND OUR INSURERS IN ANY INVESTIGATION OR SUBSEQUENT 
LEGAL PROCEEDINGS ARISING OUT OF ANY LOSS OF, OR DAMAGE TO, THE VEHICLE.

12. LIMITS ON LIABILITY
12.1 SUBJECT TO PARAGRAPH 13.2, WE SHALL NOT BE LIABLE TO YOU OR ANY THIRD PARTY OR ANY LOSS OR 
DAMAGE ARISING FROM THE RENTAL OTHER THAN AS A RESULT OF OUR NEGLIGENCE OR WILFUL 
MISCONDUCT OR ANY OTHER BREACH BY US OF THIS RENTAL AGREEMENT. WE SHALL NOT BE LIABLE FOR 
ANY INDIRECT OR UNFORESEEABLE LOSS OR DAMAGES, INCLUDING LOSS OF PROFITS OR LOSS OF 
OPPORTUNITY. UNDER NO CIRCUMSTANCES WILL FIREFLY BE RESPONSIBLE FOR ANY OBJECTS OR 
BELONGINGS LEFT IN THE VEHICLE ONCE IT IS RETURNED TO US.
12.2 NOTHING IN PARAGRAPH 13.1 SHALL EXCLUDE OR RESTRICT OUR LIABILITY FOR DEATH OR PERSONAL 
INJURY RESULTING FROM OUR ACTS OR OMISSIONS OR ANY OTHER LIABILITY, WHICH CANNOT BE EXCLUDED 
AS A MATTER OF LAW.

13. ROAD TOLLS, PARKING FINES AND TRAFFIC VIOLATIONS
13.1 YOU ARE FULLY RESPONSIBLE FOR ALL ROAD TOLLS AND ANY FINES OR OTHER CONSEQUENCES OF THE 
VIOLATION OF TRAFFIC REGULATIONS (INCLUDING CONGESTION CHARGES), PARKING ORDERS OR 
PROHIBITIONS, OR ANY OTHER LAWS OR REGULATIONS DURING THE RENTAL.
13.2 IF WE ARE REQUIRED TO PAY AND/ OR PROCESS SUCH ROAD TOLLS, FINES, CHARGES OR ASSOCIATED 
COSTS, YOU AGREE THAT WE MAY CHARGE YOU, IN THE CREDIT CARD YOU PROVIDED US WITH FOR THE 
SIGNING OF THE RENTAL AGREEMENT, WITH THE AMOUNT WE ARE REQUIRED TO PAY PLUS A REASONABLE 
ADMINISTRATION CHARGE FOR DEALING WITH THESE MATTERS. SAID CHARGES ARE IDENTIFIED IN THE 
DOCUMENT CONTAINING THE APPLICABLE FARES WHICH IS AT YOUR DISPOSAL AT THE RENTAL LOCATION.
13.3 WE SHALL SUPPLY YOU WITH A COPY OF ANY TRAFFIC VIOLATION NOTICE WE RECEIVE, BY ORDINARY OR 
ELECTRONIC MAIL. AN ADMINISTRATION CHARGE WILL BE APPLIED DIRECTLY TO YOUR CREDIT CARD (SEE THE 
FIREFLY RATE SHEET ON OUR WEB SITE).

14. PERSONAL DATA
14.1 BY ENTERING THIS RENTAL AGREEMENT YOU CONSENT TO THE COMPUTER STORAGE AND PROCESSING 
OF YOUR PERSONAL INFORMATION BY US IN CONNECTION WITH THIS RENTAL AGREEMENT FOR THE 
PURPOSES OF OUR LEGITIMATE INTERESTS, INCLUDING STATISTICAL ANALYSIS, CREDIT CONTROL AND 
PROTECTION OF OUR ASSETS. ACCORDINGLY, IF YOU BREACH THIS RENTAL AGREEMENT YOUR PERSONAL 
DATA MAY BE DISCLOSED OR PASSED TO THIRD PARTIES TO THE EXTENT NECESSARY TO ASSIST RECOVERY 
PROCEDURES OR PREVENT DAMAGE TO OUR ASSETS.
14.2 YOU ACKNOWLEDGE THAT YOUR USE OF A CDP NUMBER (PRICE CODE) LINKED TO A COMPANY WILL 
NECESSITATE OUR SHARING OF YOUR PERSONAL INFORMATION WITH THAT COMPANY.
14.3 YOU HAVE THE RIGHT OF ACCESS TO, CORRECTION AND/ OR DELETION OF YOUR PERSONAL 
INFORMATION HELD BY US. FOR FURTHER INFORMATION, PLEASE SEE OUR PRIVACY POLICY, WHICH IS 
AVAILABLE ON REQUEST AT THE COUNTER OR ON OUR WEB SITE.

15. INTERPRETATION
IF ANY PROVISION OF THIS RENTAL AGREEMENT SHALL BE HELD TO BE INVALID, ILLEGAL OR UNENFORCEABLE 
(IN WHOLE OR IN PART) UNDER APPLICABLE LAW SUCH PROVISION OR PART SHALL TO THAT EXTENT BE 
DEEMED NOT TO FORM PART OF THIS RENTAL AGREEMENT BUT THE REMAINDER OF THIS RENTAL 
AGREEMENT SHALL CONTINUE IN FULL FORCE AND EFFECT.

16. APPLICABLE LAW
WE AIM TO RESOLVE ALL DISPUTES AMICABLY. IF THIS IS NOT POSSIBLE, THE LAW OF THE SPAIN WILL APPLY 
AND YOU AGREE TO SUBMIT TO THE NON-EXCLUSIVE JURISDICTION OF THE COURTS OF THE CITY WHERE THE 
RENTAL AGREEMENT WAS SIGNED.


